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Partnership Improves Security
At TVA’s Fossil Sites 
With the current state of world affairs, security is important to all TVA business
units.  For the Fossil Power Group (FPG), securing the Digital Control System
(DCS)–used to operate the fossil plants more efficiently–has been a top priority.
For the past 15 months, Information Services (IS) and FPG have partnered to
isolate the DCS at TVA's fossil plants from the TVA Wide Area Network.  This
project was completed on schedule last month. 

Randy Cornwell,
Manager of FPG
Special Projects, says
“the DCS can be
viewed as two interre-
lated systems that
work together as a
sophisticated operator
aid.”  One of these
systems is proprietary
and distributes
data/controls through-
out a plant.  It has
hardware located in
critical areas of a
plant, and signals from
these locations can
operate a plant's equip-
ment (open and close
valves, control the
combustion process in
the plant's furnace,
etc.).  The other sys-
tem is used as an oper-
ator/engineering interface.  It allows a plant's controls to be programmed.  At
many plants, it has its own “data highway” that enables it to control hardware or
other operator consoles.  

Continued on Page 2
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The following are some of the project participants.
Front row: Frank Foster, Jet Schmidt, Richard
Harkleroad and Tommy Denson, IT Security.  Back
row: Donald Rudder, Telecommunications; Roger
Britton, FPG; Candyce Hitchcock, IT Planning; Joe
Mann, Telecommunications; and Dale Douglas, FPG. 



DCS Project...Continued From Page 1

“As the operators become more reliant on the DCS,
any impact to the DCS becomes a risk to generation,”
Cornwell explains.  “TVA must protect the resources
it needs to generate reliable, cost-effective power.
The DCS is a major contributor to this goal.” 

Because of the importance of the DCS on operational
decisions, FPG decided to move forward with the
enhancements and network redundancy suggested in
the IT Security Assessment findings last year.   

A cross-functional IS team worked with FPG manage-
ment and site engineering to secure the DCS at all of
the fossil plants by installing new firewalls.  Widows
Creek was the last site to be cut over last month.   

The Project Management Office's Mike Collins, who
served as the project manager for the effort, says
although the pilot at Shawnee Fossil Plant (SHF)
established the “standard format and approach” for
the implementations, every site was unique.  SHF,
located 10 miles northwest of Paducah, Kentucky,
was chosen as the project's pilot because its configu-
ration was similar to that of other TVA plants.  The
pilot was completed in June 2003. 

Walkdowns of the network configuration were com-
pleted in order to develop accurate drawings.  These
drawings were then used by IS and FPG to develop
several designs for segregating each plant's DCS by

installing a firewall to restrict access between the
DCS Local Area Network and the plant's Local Area
Network.  

IT Security staff played a role in a “second phase” of
this effort by conducting vulnerability scans upon the
implementation of security measures.  The test aspect
ensured the effectiveness of the design changes by
evaluating the firewall installations, as well as other
security threats such as wireless, modem and remote
access to the plants' infrastructure.  

“The coordination of the vulnerability assessments
were in great part a success due to the onsite plant
support of our IS personnel and FPG staff,” IT
Security Audits and Investigations' Richard
Harkleroad says.  “It was a cohesive approach to the
security of our IT assets with complete cooperation by
all involved.”  

Exit conferences were held upon the completion of
the testing efforts with the Plant Manager, FPG staff
and IS staff.  By ensuring the effectiveness of security
controls, this effort helped protect TVA's information
and information systems and helped TVA meet
Federal Information Security Management Act
(FISMA) requirements.

“The DCS firewall project is an example of excellent
project management,” says Dale Douglas, Manager of
FPG Information Planning.  “FPG and IS worked as a
team.  We set the plan and the achieved results.” 
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TVA Ranks Among Top 100 Innovators
in Information Technology

A magazine that covers business-technology
issues has ranked TVA among the top 100
American companies for innovative use of
information technology. 

This is the fifth consecutive year TVA has
made this list, which is compiled each year
by InformationWeek.  This year, TVA is ranked 78th
overall – up from 137th last year. 

In the energy-and-utilities category, TVA ranked 4th
– ahead of other such companies as Halliburton Co.,
Entergy and Southern Co. 

InformationWeek gathers in-depth information direct-

ly from companies about how they approach
and prioritize their IT investments.  Core
areas examined this year included IT budg-
ets, technology deployment, e-business, cus-
tomer knowledge, infrastructure, and busi-
ness and technology strategies. 

The magazine says the companies included in this
year's survey were identified and ranked following
an extensive online and phone study. 

Click here for a list of the top 100 companies sorted
by rankings. Click here for the complete list of
InformationWeek 500 rankings, arranged
alphabetically.
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IS Employees with IT Security-Related
Certifications Recognized

As part of an initiative to recognize the diverse skill sets of IS employees and to recognize individual achieve-
ments in maintaining skill sets, IT Security asked IS employees to submit (on a voluntary basis) their security-
related certifications.

The following list of accomplishments recognizes employees that have obtained a Certified Information
System Security Professional (CISSP) certification, Certified Information Security Auditor (CISA), Certified
Information Security Manager (CISM), and others noted below.  For details relating to the certifications and
the continued professional education (CPE) requirements associated with each, visit the IT Security Web site
under CPE Credits and as outlined in the 2004 IT Security Training Plan.  Scroll over Training Types and
select the Professional Certifications option to view a summary of featured certifications.

Questions relating to this article can be submitted to IT Security at itsecurity@tva.gov.  If you or your employ-
ee has a certification accomplishment to feature, please e-mail Julie Taylor at jmtaylor1@tva.gov.  

Employee IS Organization IT Security-Related Certification(s)
Gayle Abernathy IT Security CISA, CISSP
Subir Banerji Project Management Office CISSP
W. Chris Barrett Enterprise Operations CISSP
Lawrence F. Carico Enterprise Operations CISSP
Darren E. DeBaillon Enterprise Operations CISSP
Tommy Denson IT Security CISSP, CISM, Certification in Homeland 

Security Level III, Certified Systems 
Professional 

Frank Foster IT Security CISA
Adam G. Foust Enterprise Operations CISSP
Brent Grim Client Services CISSP
Richard A. Harkleroad IT Security CISA, CISSP
Jason Hedgecock Enterprise Systems Solutions CISSP
David Harrison Project Management Office CISSP
Dan Kirk Client Services CISSP
Ryan Mahoney Client Services CISSP
Gary L. Martin Enterprise Operations CISSP
Randy McLeod Client Services CISSP
Chetan Patel Client Services CISSP
Jim Phillips Enterprise Systems Solutions CISSP
Jim Purcell IT Security CISSP, SANS GSEC (GIAC SECURITY

ESSENTIALS), and SANS GCIH (GIAC 
CERTIFIED INCIDENT HANDLER)

Anthony Smith IT Security CISM, CISSP
Chris Smith Client Services CISSP
W. Steve Smith Enterprise Operations CISSP
Mike Snell IT Security CISSP
Dan Thomas Client Services CISSP
Cynthia Hill-Watson IT Security CISSP
Kenneth M. Whiteley Enterprise Operations CISSP

The goal of this newsletter is to communicate all IS activities. If you would like to see projects or
co-workers showcased in this publication, please send an e-mail to Julie Taylor at jmtaylor1@tva.gov.



4

Bunch Provides IS Update
IS Senior Vice President Diane Bunch e-mailed the
following communiqué to IS employees on Sept. 24.

On April 22, 2004, I issued an IS Communiqué
reporting on the status of the IS-wide Voluntary and
Involuntary Reductions In Force and the continuation
of program and function reviews in specific areas.
Today’s communiqué will provide an update on these
initiatives.

With regard to the voluntary reductions in force, 38 of
53 have already left the agency and 15 more will be
leaving by the end of the fiscal year.   We also
announced that there would be 20 involuntary reduc-
tions by year end.  To date 16 notices have been sent.
Only 7 of those who received RIF notices have left
the agency, 9 have found other positions in IS/TVA
and 4 were eventually removed from the list due to
additional cost savings in other areas.  The IS head-
count as of today stands at 592 and we expect to be at
576 by September 30.  

I also indicated that we would be realigning work
processes and organizational structures by the end of
the fiscal year.  Some work process realignments have
already taken place:

• Client Services - Transitioned from 4 end user sup-
port regions to 2, the Nuclear and Fossil support
groups have been consolidated into one group   

• Enterprise Operations (EO) - Closed the
Chattanooga print room 

• Telecommunications - The Network Operations unit
lead functions at the nuclear sites were moved to
corporate locations 

• Today, I am announcing the restructuring of the
Business Development organization which has been
reporting to me since Barbara Ruggiero’s departure.
Effective October 1, the Business Development
functions will be restructured into other IS organiza-
tions.  The Contracts function will be reporting to
Steve Anderson and the Account Management,
Product Management, IT Education and
Communication functions will be reporting to
Howard Rosser.   Additionally, the Business
Intelligence Support Function, currently part of IT
Planning, will be transferred to Enterprise System
Solutions (ESS) to work more closely with the
application development and support organization in

the delivery of information to our customers.

• IS has also completed the development of contract
decision models (CDM) for five scopes of work - IT
Security Monitoring, Help Desk, PC Break/Fix
Support, Mainframe Infrastructure, and Server
Infrastructure.  The IT Security Monitoring CDM
has progressed through the RFP phase and has
resulted in a decision to source this scope of work
externally to Sword and Shield.  Continuous IT
security monitoring was not previously being done
in IS and the lack of a comprehensive monitoring
program had been identified as a major weakness in
our security defenses. There is no adverse impact
from this decision on any TVA employee.

• The other four areas have completed the formal
competitive market analysis.  The results were pre-
sented to the IT Business Strategy Council (IT BSC)
on September 2.   Based on their analysis of the
competitive market pricing information, the IT BSC
has recommended that IS postpone further outsourc-
ing analysis in these areas and focus on identified
recommendations to further improve our efficiency
and cost of operations.   Some of the improvement
recommendations include: reducing the number of
servers, implementing automated password reset,
continuing our HP consolidated help desk imple-
mentation, institutionalizing the portfolio manage-
ment process, and addressing specific service areas
where we appear to have additional opportunities to
reduce cost.  The competitive market analysis in
these areas has indicated that TVA IS is a cost com-
petitive provider of service but that we still have
opportunities for improvement.  I consider the IT
BSC’s recommendations an affirmation that we have
done a good job in our efforts to reduce our operat-
ing costs and a vote of confidence that we should
continue to be the supplier of choice at this time.

That is not to say that these or any other areas of IS
services/functions will never be outsourced.  We will
continually test ourselves against the market and may
be asked to revisit sourcing initiatives in the future.
Our challenge, as I see it, is to Deliver, Deliver,
Deliver.

• Deliver competitively priced IT products and services 
• Deliver value to the customer, and 
• Deliver reliable IT services 

Continued on Page 6



Chattanooga CFC Day of Caring  
Many IS employees participated in the Chattanooga Day of Caring on September 10.  

Teams volunteered at 32 area CFC-supported agencies to help with a variety of
chores, such as painting, cleaning, landscaping, construction, office work and food
preparation.

Siskin Children’s Institute: Cindy
Koltnow, PMO, and Jean Drew, COO
Operations Support. 

Tennessee River Gorge Trust:
Carole Guest, IT Planning, and
Melissa Northey, Project
Management Office (PMO).   

(Left)
Tennessee
River Gorge
Trust:  
Vivian Schorle,
PMO.  

Chattanooga Cares: Beth
(Rice) Russell, EO; and
Donna Garner, Client
Services. 

Reflection Riding: Jane Cagle,
Reflection Riding employee; and
Mike McDowell and Tony Smith,
Telecommunications.Reflection Riding: Randy Farlett

and David Baker,
Telecommunications.  

Tennessee River Gorge
Trust: Joe Mann,
Telecommunications, and
Peter Hoffman,
Transmission/Power Supply. 

Orange Grove: Sharon Eaves,
Chief Operating Officer (COO)
Operations Support, and
Valarie Spence, EO.

Bethlehem Center: Carolyn
Thompson, Telecommunications, and
Rick Eason, Facilities Management. 
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Chattanooga CFC
Day of Caring  

(Left) Reflection Riding:
Cheryl Hamrick, IT
Planning. 

(Left) Bethany
Christian
Services: Back
Row: Jennie
Rogers, IT
Planning; Linda
Stutz, ESS; Carl
Scarbrough,
Client Services.
Front Row:
Barbara
Dimopoulos, IT
Planning; Mike
Snell, IT Security;
Bobby McCulley,
Client Services;
and Denita
McCulley, PMO.

Kids on the Block: Back Row: Eric Harmon,
Administration Business Services; Julie Taylor, IT
Planning; Juanita Ellis, IS Senior Vice President’s
Office; Brenda Mitchell, TVA Nuclear; and Steve
Stinson and Bryan Jones, IT Planning.  Front Row:
Steve Anderson, Business Services; Candyce
Hitchcock, IT Planning; Karen Ward, Business
Services; Phyllis Beene, IT Planning; and Debbie
Sandidge, ESS.

To Our Day of Caring Gang,
We just wanted to say thanks for all of your

hard work this past Friday.  We are so proud of
our newly redecorated front office and our newly
manicured front “lawn.”  Everyone has just loved
it all!

Tell everyone how much we truly love all that
you did for us!

We love you! 
The Staff and “Kids” of 

Chattanooga’s Kids on the Block

IS Communiqué...Continued From Page 4

Yes we have made significant reductions and yes there
are fewer of us to do the work.  So the big question
looming in our customer’s minds is “Will the service
levels be good enough to sustain their business needs?”
The only way I know to answer that question is to
prove it to them day in and day out through operational
excellence and extreme customer service.  My money is
on YOU, the people of IS.  I have said it before and
will say it again, in my 29 years of being an IS employ-
ee, I have never seen IS fail to deliver on a challenge
thrown to us.  So I have full confidence that we will
meet this challenge as well.  

I want to thank all the IS employees who have partici-
pated in the development of the contract decision mod-
els and the execution of the competitive market analy-

sis.  While it probably wasn’t something that you really
wanted to do, you completed the work in a very thor-
ough and professional manner.  I also want to thank the
scores of IS employees who have worked on the many
cost reduction initiatives that will allow us to achieve
the 21 percent cost reduction that helped to prove our
cost competitiveness.  All indications are that we are
well on our way to achieving that goal in FY05.  

We are currently making plans for an IS Employee
Forum on November 18.  At that time, I hope to talk
more about our FY05 goals, share some of the market
analysis information with you, and recognize some of
the heroic achievements that have been accomplished
in the last few months.  I look forward to seeing you
there.     

Diane Bunch, IS Senior Vice President
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IT Security and IT Education Provide an
IT Security Online Course Library   

Last month, IT Education, IT Security, and NETg
partnered to promote usage of the IT Security
Online Library of 65 courses for employees with
access.  Those targeted for the library include
Certified Information System Security Professional
(CISSP) boot camp attendees and employees with
security roles.  

During the week of September 27, five three-hour
sessions reviewed features/resources within the
courses and provided exposure to a new National
Security Agency (NSA) certification available by
completing a segment of the courses within the
library.  Attendees obtained information about
Continued Professional Education (CPE) submis-
sion instructions for CISSP and other security certi-
fications, and obtained hands-on time for training
credit.  In addition, IT Education offered an addi-
tional open lab during each day for uninterrupted,
self-paced training time.    

IT Education and IT Security presented a summary
of the overview material to the IS Senior
Management Team and attended their staff meetings
to promote usage of this resource among their target-
ed staff.  

“Online learning provides a quick and effective
approach to earning CPEs and enhancing skill sets,”
IT Education Manager Andre Dantzler says.  “IT
Education strives to create awareness and open com-
munication among management and recipients to
find an e-learning balance within the working envi-
ronment, where the advantages of online learning
can pay off with high returns.  Students can work on
the courses on their own schedule and without leav-
ing their desks.”

Attendees of the event benefited from having a
NETg Learning Representative present during the
overview sessions to outline features to best utilize
the library and work through the courses in a timely
manner.  

EO’s Darren DeBaillon comments, “This is an

excellent resource for maintaining my CISSP, and
after attending the session, I’m motivated to com-
plete the NSA certification requirements.  The
library provides a win-win for those completing
courses because we earn dual credit for both certifi-
cations.”  

“The students seemed ‘jump started’ by the events,
and I think we’ll see an increase in completions in
the coming months,” IT Education instructor Tim
Thelen says.  

In addition, IT Education will provide open lab
opportunities numerous times in the coming months
to provide an uninterrupted learning environment for
people desiring a time to set aside for their learning
plan objectives.  Additional communications will be
issued about the open lab times for availability.
Students will be able to use the open labs as their
schedules permit.

“In FY 2005 and beyond, TVA will continue a cost-
minded approach to business initiatives,” Senior
Manager of IT Security Anthony Smith says.  “This
online course library is a cost-effective solution to
providing continued education for those with securi-
ty roles and certifications.  IT Security strongly
encourages those with access to take advantage of
this opportunity.”  

From left: Stacie Martin, IT Security; Nancy Martin,
NETg Learning Consultant; Anthony Smith, IT Security
Senior Manager; and Tim Thelen, IT Education. 

Your Input is Important!
Submit your ideas/suggestions via the W@W Employee Suggestion Web site.  
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Parker’s New Book Offers Survival
Techniques for College Students   

After spending eight years in college, IT Planning’s
James Parker was inspired to share his experiences
with others by writing a book.  

Parker, a Data Analyst, attended three different col-
leges in three years before enrolling at the University
of Tennessee–Chattanooga (UTC) and changing his
major.  In May 2003, he graduated with a bachelor of
science degree in Computer Science and a minor in
Entrepreneurship. 

Entitled My College Tips, Parker’s self-published
book is a guide for individuals who are starting their
college career.  

“My goal in writing this book is to provide you with a
road map to success in both the academic and person-
al world,” says Parker in the book’s opening remarks.  

Parker started writ-
ing down ideas for
the book three years
ago.  He says he
“made many mis-
takes in college”
and decided others
could learn from his
lessons. 

My College Tips
offers readers 50
categories of top-
ics–each with 10
tips.  It covers a
gamut of subjects

such as “Tips to kick a nagging cold in a week,”
“Tips to stay organized,” “Getting along with a room-
mate” and “Things that will lead to your downfall in
college.”   

“Parker’s guide for new college students provides
realistic answers to many of the challenges that con-
front freshmen,” says Dr. Kittrell Rushing, professor
and long-time academic advisor.  

Parker worked with a local publisher to obtain the
book’s ISBN number from the Library of Congress
and to prepare the book for publication.  Initially, he
decided to have 500 copies of the book printed. 

He plans to market the book via college-related
advertisements, online through a companion Web site
(www.MyCollegeTips.com), and as a graduation gift.

“This book is a perfect gift for a graduating high
school senior ready to take their next step in their
education and life learning,” says Dr. Ellen J.
Neufeldt, Assistant Vice Chancellor of Student
Development and Dean of Student Life at UTC. 

Parker already has plans for the future.  He says he is
considering writing a World War II novel about a sol-
dier and his dog.  He also hopes to pursue a masters
degree in Business Administration. 

Parker has been an IS employee for just over a year.
Prior to that, he worked as an intern in the IT Service
Center and IT Planning.  He currently works with
TVA’s metadata (or data that describes other data).
He also serves as the administrator for the repository. James Parker

Latest Winning Performance Results  
All the arrows are green and pointing up on the latest IS Balanced Scorecard through August 2004.  

Plan YTD Actual YTD Target Mid Stretch
Service Requests Completed in One Day (%) 72.0 75.2 72.0 73.0 74.0
PassPort Response (PR) Time (seconds) 3.649 3.560 3.645 3.281 2.953
EMPAC Response (ER) Time (seconds) 6.576 5.969 6.564 5.908 5.317

Remember: The IS portion represents 25 percent of the payout.  Of that 25 percent, Service Requests
Completed in One Day make up 30 percent, PR Time 35 percent, and ER Time 35 percent.  
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Dave B. Heizer 29 years CS
Donna Smith 28 years EO
LaRuth Buchanan 28 years CS
Teresa J. Gardner 28 years CS
Mike D. Collins 25 years PMO
Steve W. Reasor 25 years ESS
Mike Garvich 25 years CS
Robert W. Disney 23 years CS
Thomas D. Harness 21 years CS
Steven M. Davis 18 years ESS
Cheryl D. Hamrick 17 years IT PLNG.
Alice D. Witt 17 years EO
Juanita S. Ellis 17 years IS Sr. VP Office 
Craig L. Shermer 17 years PMO 
Jennie P. Rogers 16 years IT PLNG. 
Mark L. Hughes 15 years EO
Rob C. Barnes 13 years EO
Cynthia J. Kerley 13 years EO

Leslie S. Crackel 9 years CS
Toby J. Swanson 8 years EO
Chris Barrett 8 years EO
Arthur J. Watts 8 years ESS
Bradley D. Watson 8 years ESS
James L. Kumbar 7 years EO
Sandra G. Brown 5 years CS
Dawn MacCammon 5 years CS
Timothy A. Brooks 5 years CS
Jason Hedgecock 5 years ESS
Stevie R. Jordan 4 years ESS
Julie Kershaw 3 years ESS
Julie Taylor 3 years IT PLNG.
Russell E. Collins 1 year ESS
Lauren H. Holdway 1 year ESS
Heather R. Miller 1 year EO
Satish J. Patel 1 year EO 

October Service Anniversaries

John McCord
28 years

CS

Richard Proffitt
27 years

CS

James Murphy
26 years

EO

Gary Dill 
32 years

EO

Beverly Nelson
29 years

EO

Barry Wallace
28 years

EO

Neal Teruya
26 years
IT Sec.

Mike Kiser
25 years

ESS

Karen Draeger
25 years

ESS

Thelma Hartigan
24 years

EO

Mark Your Calendar
The IS Employee Forum is scheduled for 9:30-11:30 a.m. on November 18.  

This event will be broadcast via streaming media, as well as by 
videoconference to all TVA locations. 
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Road MAP to Success in
the Workplace
This column is part of an ongoing series that will be
featured in the W@W Newsletter.  It focuses on con-
cepts discussed in the Managing for Accelerated
Performance (MAP) training. 

Fall has arrived and the new fiscal year has begun, so
consider turning over a new leaf.  With fewer people to
handle the expanding workload at TVA, it is easy to get
caught up in the frenzy of activity and wonder why you
haven’t accomplished the items on your to-do list. 

Susan Ward, a time management guru, offers the fol-
lowing time management tips to help you increase your
productivity and stay cool and collected. 

• Realize time management is a myth. Ward says that
no matter how organized you are, there are only 24
hours in a day.  Learn to manage yourself and what
you do with the time you have. 

• Find out where you’re wasting time. Many of us
are prey to “time-wasters” that steal time we could be
devoting to more productive tasks.  Determine what
your “time-bandits” are so you can form an accurate
picture of what you are doing. 

• Create time management goals. According to Ward,
the focus of time management is changing your
behaviors, not changing time.  She says you should
take a look at those behaviors that can interfere with
successful time management. 

• Implement a time management plan. Change your
behaviors over time to achieve whatever general goal
you’ve set for yourself, such as increasing your pro-
ductivity or decreasing your stress.  Ward encourages

you to set spe-
cific goals and
track them over
time. 

• Use time man-
agement tools.
Physically
manage your
time so you know where it’s going and how to plan
your time in the future.  Rely on a planner or Outlook,
for example. 

• Prioritize ruthlessly. Start each day by prioritizing
your tasks and setting your performance benchmark. 

• Learn to delegate. Ward says the key to effective
time management is letting others carry some of the
load.  You can accomplish a lot through teamwork!

• Establish routines and stick to them. While crises
arise, Ward points out that you can be more produc-
tive by following routines. 

• Set time limits for tasks. Ward offers reading and
answering e-mail as an example of a task that can
consume your entire day.  As an alternative, learn to
limit such tasks to a couple of hours a day and stick to
it. 

• Be sure your systems are organized.  Take time to
organize your files.  It is important to be able to
quickly lay your hands on data that you need.

• Don’t waste time waiting. Ward says it’s impossible
to avoid the waiting game.  Don’t just sit there and
twiddle your thumbs, take something to do with you
(i.e., a report you need to read, a checkbook that
needs to be balanced, or a pad of paper to joint down
notes).   

Special Announcements
Congratulations
• Congratulations to Telecommunications Senior

Manager Kevin Arnold’s daughter, Heather.  For the
third consecutive year, she will compete in the State
golf tournament.  She is a student at Lenoir City
High School. 

Condolences
• Condolences to Melissa Long and her family.

Melissa’s father, Rev. Elmer Sharp, passed away on
August 13.  Melissa works in the Knoxville Desktop
group.

• Condolences to Client Services’ Terry Cox and her
family.  Terry’s mother, Burnett Caskey, passed
away on Aug. 17.  Terry works at Allen Fossil Plant.

• Condolences to Juanita and Kenneth Ellis.  Juanita’s
mother-in-law, Pearl Ellis, passed away on Sept. 21.

Cards and Letters
I want to thank you for the beautiful plant that

was sent to my mother’s funeral.  I was so touched by
all the cards, e-mails and phone calls I received.  It is
an honor to work at TVA and be a part of a group that
is so supportive and understanding in this hard time
in my life.  My mother will be remembered as “a
caregiver,” always doing for others and never asking
for anything in return. 

God Bless You, Terry Cox

Your prayers, cards and visits meant so very much
during the loss of my mother-in-law.  I pray the Lord
will bless each of you. 

P.S. The spray of flowers was beautiful. Thanks
so very much. 

Juanita Ellis


